MODULO N  Rev. 01 – 11/07/2005

SCHEDA REGISTRAZIONE RECLAMO

(Spazio riservato al Committente)

	

	Data _______________   Cliente ________________________________________________________________

___________________________________________________________________________________________

	(Ditta, indirizzo, cognome e nome referente)

	Descrizione: ___________________________________________________________________________________________

	___________________________________________________________________________________________

	___________________________________________________________________________________________

	Firma _____________________________


Spazio riservato all’ENAMA

Nb.Trasmettere il reclamo al Responsabile Qualità
Analisi reclamo
Verifica reclamo: ______________________________________________________________________________________

______________________________________________________________________________________

Ricerca cause:_________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

Firma ____________________________

Azioni intraprese
( Risposta al Cliente:________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

Eventuale documentazione allegata: ______________________________________________________________________________________

Da parte di: __________________________________

Chiusura reclamo
Data ______________
Firma ______________________
[image: image1.jpg]


ENAMA - Ente Nazionale per la Meccanizzazione Agricola

Sede Legale, Tecnica e Amministrativa: Via Venafro, 5 - 00159 ROMA

Tel. 06 40860027 / 40860030   Fax 06  4076264   Email: info@enama.it    Sito web: www.enama.it 
[image: image2.jpg]Pl

Education and Culture

Leonardo da Vinci



C.F. 96391530589    P. I.V.A. 06067371002

